
1. Go to: ​https://charlestonwv.qscend.com/qalert/​.  While you are here, 
bookmark this page.   

 
 

2. Enter your User Name and Password, then click SIGN IN. 

 
 
 

https://charlestonwv.qscend.com/qalert/


3. Upon signing in, you should see a view similar to below. Your view 
will be dependent upon the type of QAlert access you are assigned. 

 
 

4. At the top of the screen in the ​blue ​navigation bar, click on the person 
icon (between your user name and the quote bubble icon).  When 
you do so, it will open up a box that says Settings and Log out.  Click 
Settings.  

 
 
 
 
 
 
 
 
 



5. When you click Settings you will see the following screen.  Click on 
the ​grey ​box at the bottom that says “Change password”. 

 
 

6. When you click “Change password” you will be directed to this 
screen.  Enter your new password, retype your new password and 
click the ​green ​Save button. Upon completion of this step, you will be 
directed back to the Service Requests tab (see screenshot in Step 3).  

 


